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Bus and Train Etiquette
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Last month, we talked about important etiquette when getting on and off trains. This
month, we will introduce etiquette for when you are on a train or bus. Following
public transport etiquette is one of the most important things for coexisting in
Japanese society, so be sure to remember them well.

BHATHEFEFOEF LG
No phone calls on public transport
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Recently, when [ went to Kyoto and took a bus, there was a Westerner at the back
of the crowded bus who was talking loudly on his cell phone for over 10 minutes.
The other passengers looked annoyed and glanced at him, but he acted as if he
didn’t notice. This is one of the most common behaviors that can offend Japanese
sensibilities.
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It is prohibited to make phone calls on trains or buses in Japan. This is because
many Japanese people find it unpleasant to hear others talking on their cell phones
inside vehicles. Even if you make a call on your cell phone on an empty bus, the
driver will issue a warning over the intercom. In trains, you won’ t be warned unless
the conductor notices, but many passengers will find it unpleasant.
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It appears that it is mostly foreigners who make phone calls on trains and buses.
Japanese society is making efforts to coexist with foreigners living in Japan, so it
would be nice if technical intern trainees also follow these rules.

BHICFEHSOTWAEZFIZEEZNAID S TEEL, FURLEETCICYI> T, TETH
FTELET IEAYE—DEEBRLGLELTLESW, T (E. BHEIZEDFIITHEE—F
[CLTHEETELLS,

If you receive a call while on the train, turn off the ringer immediately and send a
message saying, “I will call you back later.” Alternatively, set your phone to silent
mode before boarding the train.

BEHRNTERYEEALLY No eating on trains
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As a general rule, do not eat boxed lunches or snacks on Japanese trains. There is
no problem with eating small sweets such as chocolate or candy, but eating proper
snhacks, rice balls, or boxed lunches on the train may attract curious stares from
those around you, so please be careful. It is okay to drink bottled water or juice on
the train, but drinking alcohol is prohibited.
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However, you can eat and drink freely on Shinkansen and limited express trains, and

drinking alcohol is also permitted. On regular trains, eating and drinking is also
permitted to a certain extent in seats of two that face each other.

OIZHERN(ZFE XL Do not leave trash on the train
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The other day, when I got off the train at a large airport, I saw that three Asian
women who got off before me had left a lot of trash, such as candy wrappers, on
their seats. As you might already know, there are rules against littering in public
places such as trains and buses, and against disposing trash outside of trash bins. In
Japan, trash—related rules are generally strictly enforced, and those who violate
them are subject to harsh scrutiny. To promote coexistence between foreigners and
Japanese society, please adhere to trash—related rules even on trains and buses.
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For trash generated inside the train, there are trash cans on the deck of shinkansen
and limited express trains, and there are always trash cans at shinkansen stations,
so please use them. At regular local line stations, some have trash cans and some
do not. If you get off at a station without a trash can, please take your trash home
with you.
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Important Tips for the Future
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Be prepared! Learn how to visit a hospital
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It is important to stay healthy in your daily work. However, injuries and illnesses can
occur suddenly. All jobs carry the risk of injury, and no matter how healthy you try
to live, you can still catch a cold or other illness.

FRRPERRICHo | FAREZIEESTS?
What should you do if you get sick or injured?
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In such cases, you should go to the hospital. However, the procedure for visiting the
hospital in Japan may differ from that in your home country. If you don’ t know what
to do or what to bring, in the worst case, you may end up unable to receive
treatment. Let’s learn about visiting the hospital in case of an emergency.

What does it mean to visit a hospital?



(2 1ElE BRICAONDBENECI-EEITREICEE . ERTICE SR
B2, TORRICE DV TAREEITI—ENTAERERLET,

“Visiting the hospital” refers to the process of going to a hospital when you have a
health issue, receiving a diagnosis and examination from a doctor, and undergoing
treatment based on the results.

HH¥ Items to Bring

WAE75E 0 What you need
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Health insurance card — This is required when receiving medical treatment.
HEBA—FEEENRR—MNEFEEAE) SR EAAT 5-HITRETY
Residence card or passport (Identification) — This is required to prove your identity.
RE(RRE+TRRBE)  —AHIFEFH>THLERDLTYT

Cash (medical expenses + transport fees) : It is recommended to have about 10,000
yen on hand

HBHEEFZEHD Things that are good to have

AELZEEMAE Pen and paper
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Taking notes of the doctor’s explanation will make it easier to check back later
<Y 2R% Face mask
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Wear a mask as a precaution, as there may be patients with infectious diseases in
the hospital



STEPS: 1. %9 STEPS: 1. Make an appointment
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Some hospitals require appointments in advance, so check whether your local
hospital operates on an appointment basis and make an appointment if necessary.

STEPS:2. 3¢ STEPS:2. Visit the hospital
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Go to the hospital (on the day of your appointment, if you have made one).
STEPS:3. %{t STEPS:3. Reception
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Inform the staff at the reception desk that you are there for a medical examination
and follow their instructions. Present your health insurance card and ID. You will be
given forms such as a medical questionnaire and consent form, so fill them out and
submit them to the staff.

If you have any questions, don’t hesitate to ask the staff.

STEPS:4. ]2 STEPS:4. Medical Interview
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After submitting the forms, the staff will guide you to the examination window. Wait
at the designated location.

STEPS:5. 2% STEPS:5. Examination
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When your name is called, enter the designated examination room.The doctor will
examine you and check the condition of your injury and physical symptoms.

STEPS:6. 1 & STEPS:6. Tests
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If the doctor deems it necessary, tests such as blood tests, urine tests will be
conducted.

STEPS:7. ;A& STEPS:7. Treatment
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Based on the results of the diagnosis, the doctor will administer treatment. You will
receive an explanation of the treatment plan and any necessary medication
prescriptions. Exit the examination room once done.

STEPS:8. =&t STEPS:8. Payment
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(D Return to the front desk and pay the examination fee. Please don’ t forget to
make the payment.

@ If medication is prescribed, collect the prescription.

Go to a nearby pharmacy, hand the prescription to the staff, pay the fee, and collect
the medication.

CELDHARFAUITR>THERED R ZEITo>TEELY,

Please follow these guidelines when visiting the hospital.
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First Safety Over Everything

5S&ZE 5S and Safety
~5SDBETEREHZS ! ~

~ Prevent accidents entirely with the 5Ss ~

1. 5S&(Ffalm?

5S&I1., B8 (Seiri) . ZHF (Seiton) . ;F 7 (Seiso) . ;&iX (Seiketsu) . §& (Shitsuke)
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1. What are the 5Ss?

The 5Ss are short for the following 5 of: Sort (seiri), Set in order (seiton), Shine
(seiso), Standardize (seiketsu), Sustain (shitsuke).

2. 5SHELN T SEIZTIEIEHA S !
2. There are more accidents at workplaces where 5Ss aren’ t well-implemented!
BEDILIIIESHATETLVEVEISETIE. ROKSLGBEBMIEILIENHYET .

Accidents such as the following can occur in workplaces like the ones in these
photos where 5Ss are not well-implemented.
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* Tripping and falling over materials or tools left on the floor or in passageways.



*Slipping and falling on water or oil spilled on the floor.

*Injuring yourself or others due to failure to follow rules at work.

3. REGBIHE DA =HIZKYGI L ?

3. What is important for creating a safe workplace?
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*Dispose of unnecessary items and arrange necessary items so that they are easy
to use (sort and set in order).

*Regularly clean the workplace and tools, and report any abnormalities to the
supervisor (shine).

* Always keep the workplace clean (standardize).

* Always follow the rules, such as work procedures and wearing protective equipment
(sustain).

4. SAMSTESSSFIYY 4. 5S checklist of things you can do from today.

S5SIFHFAGEEOEMMNLGTHLIROoNFET . BARD ZEEFFHEZL TZELY,
EOTLWVEWE/PISEME RS AT TLSH?
Eo-EERIETDEARICRLTLDD ?
"RNBENTWN 0T CIZSAEELSTLNDM?

BB DIL—ILOEEFIEZ LT FoTLEN?



You can start 5S without any special tools or techniques. Check the following every

day.

*Are unused items and trash being put away instead of left lying around?
*Are used tools being returned to their original places?

*Are wet floors being wiped up immediately?

* Are workplace rules and work procedures being followed?

EEFLEDEIAN To our trainees
HRITO/INSESSHEIMN, BRELMIBEE D(AKRELAIZHEYFET !

The small implementation of 5S every day becomes a great force in building a safer

workplace!
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How to Master Japanese
VDoDRENIDTDFENDITH

How to Determine when to use Katakana or Hiragana
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Unlike other languages, Japanese uses hiragana, katakana, and kanji. Japanese
people use these three types of characters depending on the situation. Let's take a
look at when to use hiragana and katakana.

SRADT—X

This month’s theme

[OEALZEFESEE] [When to use hiraganal
BREFEFEHLZLVEIE Words that do not use regular-use kanji
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Kanji commonly used in Japan are called joyo (regular—use) kanji. Difficult kanji that
fall outside the joyo kanji are usually written in hiragana. Joyo kanji are listed on the
website of the Agency for Cultural Affairs, so if you are interested, please check it

out.

ZLUVBAREE Easy Japanese
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Hiragana is sometimes used to make Japanese easier to understand for children and
foreigners who are not familiar with the language. Using hiragana makes the language
easier to understand and gives it a softer impression.

(AR HFZEFESEZ)[When to use katakana)

NENSET-EEEERT LE When expressing words that have come from foreign
countries
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Words that have come from foreign countries are expressed using katakana.
Example: Chocolate

However, it is important to note that not all foreign words are English words. For
example, “pan” is not an English word. In English, it is called “bread.”

7 /< kR Onomatopeia
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Words that represent sounds or situations are called onomatopoeia. Onomatopoeia
is also represented using katakana.

Example: Fluffy futon



Onomatopoeia gives a light impression, so it is not used in formal writing.
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It can be difficult to know when to use which script, but I think that is part of the
fun of Japanese.

When you find it difficult or don’t understand why something is used a certain way,
looking it up may lead to interesting discoveries.



FZEMNZHZ B Learn from your Seniors
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How to Pass the JLPT

FrUINITIAN2EIE !
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Hello, my name is Chan Myae (F4> =+ I). I currently work in the Shikoku region.

[ came to Japan in January 2023. After arriving in Japan, I studied Japanese little by
little every day for about a year, and as a result, [ was able to pass the N2 level of
the Japanese Language Proficiency Test (JLPT) in 2024. Passing this test gave me
a huge boost of confidence.
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For my Japanese studies, I used textbooks and YouTube language courses for
grammar, and wrote down vocabulary and kanji in my notebook for memorization. For
vocabulary and kaniji, I repeatedly wrote them in my notebook to memorize them. To
improve listening skills, I watched anime and dramas in Japanese audio and naturally
became accustomed to the language through working with Japanese people. For
reading practice, I utilized past exam question sets for the JLPT.
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When I passed the exam, I was truly happy and felt that all my efforts had paid off. In
the future, I hope to work in a field that serves as a bridge between Japan and my
home country. Additionally, through Japanese, | aim to connect with people from
around the world and grow with a broader perspective.
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Learning Japanese has made life in Japan more convenient and reassuring. At first,
work was challenging with many unfamiliar tasks, but with the support of those
around me, I now enjoy my work every day.

I strongly want to continue important habits I learned in Japan, such as “being
punctual” and “keeping the environment clean,” even after I return to my home
country.
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[ am able to work hard because of my dreams and the supporting presence of my
family. My colleagues are also kind, which motivates me to work even harder.
Through my life in Japan, I have become more confident in myself and my way of
thinking has become more flexible. Living on my own has naturally helped me develop
independence and a sense of responsibility. I feel this is an invaluable growth that |
could only achieve by coming to Japan.

Even if there are challenges ahead, [ believe that if you keep moving forward step by
step, trusting in yourself, your path will open up. Please don’ t give up, and keep
striving toward your dreams.



