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Eyve Opening! Is This Normal in Japan?
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For a Better Society for Everyone: A Look into Public Services

BSARTAEYIERWN =6, AIZRNENFIN? BEROATR HHZLER
E. HEE. 2EIICHKIE, NZEKCER - A HEDRIDLTLIHDOHAHELD 1T TIE
B GRPY —ER EEYLRESRKICHIYET . ETAOENEEITSHLT. E
BRLDENMDIIICBAFTR, ESAE EERENGVFIALTLSTLES
M2 S ARRELEOEOREYIZHLINEYML, RULGEZFEFATHEELEL
Do

What comes to mind when you hear the term “public property”? Electricity, gas, fire
stations, police stations, libraries, flowers in parks, fish swimming in rivers... Public
things are not necessarily only tangible objects but also places, services, living
things, and so on.

It is apparent that they are important in our daily lives, isn't it? How much do you
utilize public services in your daily life? Let us take a look at some important ideas
surrounding the public services around us this month.

BARDANEYEIL? What are public things in Japan?
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Public, which derives from the same cognate as “people” and “popular,” signifies
that it is something that is “shared by everyone” and not limited to certain
individuals.
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It includes public libraries, community centers, and sports facilities; maintenance of
roads, rivers, and parks; water and sewerage services; job placement at Hello Work
(public employment centers); educational services such as schools; social security
services such as medical care, nursing care, and childcare. All of these are examples
of public services in Japan. They are operated by the national government or public
organizations in the area, and are not for profit, but for the purpose of betterment of
people’s quality of life.

FB/ZEHMELTLVELD T, REDLDICHRSERCFRATE ., #HiRI<HLDGMNY
E

Since they are not intended for profit, they are cheaper to use compared to private
services, and can save you some money.

NEYEFIEL  Public Services and Taxes
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Most of the public facilities we use are actually financed by taxes paid by the people
living in the country or region. Have you ever wondered where the taxes you are
paying are going to? What will happen to our lives should taxes disappear?
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Imagine. Imagine if you got sick and needed to call an ambulance, but you had to pay
to get to the hospital. What if the roads you use to commute to work were unpaved
and rough?
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Free ambulances and well-paved roads are all public services. The loss of taxes
means that our lives would become inconvenient all at once because there would be
no more money to fund public services.

CORIIBMEEL, -LOREREDEFTZESTY, EAPTVREEZ DD
[CHBERARGED, WVHETHEDREILGDTY,

Taxes are therefore essential to protect our minimum standard of living and create a
livable environment; they are the “dues of society,” so to speak.

[HATETELY JEWVSERA
The Principle of “Enjoyment by All”
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Public services belong to everyone. If someone selfishly picks flowers in a park or
makes loud noises in a library, it becomes a nuisance to those around them, and
goes against the principle of “the betterment of everyone’s quality of life”.

ERESANATYRTIORSICFIALTO S A EYIE, ThEERAL TSSO A
DY R—DBHO>TCERYILDEDNTY . TN EITRBDRFLEH ST, [HA
BTELEIEVIZZAANHELENNTT R,

The public facilities that you take for granted are only made possible with the
support of the people in the community who operate them. We must consider the
fact that they are public spaces meant to be “enjoyed by all,” and foster gratitude
for these services.

BHYIZ In Conclusion
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We use public services without giving them a second thought, but what an
inconvenience it would cause if any of them were to disappear!
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We should not take our daily lives spent in safety for granted. It is our common wish
to learn and take this time to think about public services, and work to create an
environment that is good for everyone to live in!



READRZIFHIKRUGES
Important Tips for the Future
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The Japanese Concept of “Me-ue” and “Shinso”
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In Japanese, “me-ue” refers to a person of higher rank, class, or age.

“Shinso” refers to a someone who is distant and has no relation with your close
acquaintances.

In Japan, the mode of speech you use differs depending on both “me-ue” and
“shinso.”

WEEXESHFE L HERM Honorifics: for whom, and why?
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Honorifics are used for superiors and those who are distant and have little contact
with you.

Honorifics are a mode of speech that values harmony over differences in age,
position, status, and personal distance, and is used to express “respect for others”
and “valuing people.”

Honorific speech shows respect for others and is used to facilitate smooth human
relations.
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*[t is said that honorific and humilific modes of speech developed in Japan during a
time when class—based society was established, out of necessity to express
hierarchical relationships using specific modes of speech.

As time progressed, polite language was formed, derived from the humilific mode of
speech.

As the modern era approached, the emphasis on the use of honorifics shifted to
expressing consideration for others, and the honorifics of today are used not to
express hierarchical status, but to facilitate respectful human relations by treating
others highly, out of social etiquette.

EIMHEFICL O TERLFELRTS
Different modes depending on the relationship
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Parents, school teachers, superiors and seniors at work, school and club members,
business partners (customers), and customers at stores are commonly all
considered “superiors,”as reflected in the mode of speech and attitudes taken
towards them, but the mode of speech can differ depending on the relationship you
have with them.
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Likewise, honorifics are used even among people in the same position in terms of
seniority, or rank, and even towards juniors that you meet for the first time or with
whom you have little or no relationship.

It is very difficult to find the right honorifics to use that is appropriate for each
situation and relationship. Since it is difficult to know when to use the casual mode,
it is safer to use the honorifics mode in all interactions with others when you are
unsure. This is because the use of honorifics is not based on a sense of hierarchy,
but rather on respect for the other person and consideration for their position.

If you are not used to using honorifics and do not understand how to use them, start
by using polite expressions by putting“desu” and “masu” at the end of each
sentence.

FNANERETEFELOoBLTTHLEIDAPLDTERIA, TNIFEBRLIALLAIS
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Once you know how to use honorifics and polite speech, be sure to use them with
your “superiors,” people you are meeting for the first time, and people with whom
you are not so close.

2 Even if you are in a higher position and the other person is in a lower position, we
recommend that you use honorifics for people who are older than you.

F &8 Conclusion
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Every culture has its own way of relating with others depending on their social
seniority or proximity with differing attitudes and expressions.

In Japan, the way people express themselves changes depending on their position
and relationship.

Words are the basis of communication that can convey one’s feelings, thoughts, and
emotions to others and deepen one’s relationship with others.

In Japan, there is a saying, “Even in kinship, there is courtesy.”

We can build good relationships with others by using polite language and showing
respect and consideration for others.
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First Safety Over Everything

B =F 7 & No Accidents = Blessing
~ EDOHIELEDKYISIZRFL~

~ Understanding the Risk of Accidents and the Importance of Safety ~
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This month, let us examine the responsibilities and damage that accidents entail,
along with the importance of safety.

1. BHMZERLEFBRDOEE Responsibilities when causing an accident
DRELOEF ~BER-SiehE~
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(D Criminal responsibility: imprisonment, fines, etc.

The perpetrator of the accident and employers (company, etc.) may have to bear
criminal responsibility, such as imprisonment and fines. For example, an intern was
arrested after causing a fatal accident.

QRELDEIE ~EFRELE~
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@Civil liability: compensation for damages, etc.



The perpetrator of an accident and their employer (company, etc.) may have to
compensate the victims for damages. For example, a company compensated on
behalf of a trainee for damages after the trainee collided with a passerby on a
bicycle and injured them.

QOITHLEDERE ~EXFIL-REFEVALLGE ~
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(@ Administrative liability: suspension of business, revocation of license, etc.

A company that causes an accident may have to assume administrative liability such
as “business suspension” or “license revocation.”

@DUHENLGERE ~ERETRE~
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@Social responsibility: loss of credibility, etc.

A company that has caused an accident may lose the trust and credibility of its
business partners and customers, making it difficult for the company to carry out its
corporate activities. For example, a company lost admission to a construction site
after an intern fell from heights while working without a safety belt.

2. BELBEDKRKUIEIZE D Realizing the importance of safety and health
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Take a look and see how much you pay attention to the importance of safety and
health in your busy daily life.



People only realize the importance of health only after an accident or injury. They
come to realize how lucky they were to be able to work and live without any physical
or mental worries. But it is already too late for them.

If you were to have a serious accident or get injured, imagine how painful that would
be! How sad your family back home would be!

EEEDEIAN To our trainees
BADE=HIZ, RIEDE=HIZ. REEBEDRUSEZWVDEENLENTZE !

Please always keep in mind the importance of safety and health for the sake of you
and your family!
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How to Master Japanese

SRADT—
This month’s theme
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Let's Master Honorifics!
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Do you ever change the way you speak when you speak with Japanese company
members, depending on the relationship?

Honorifics are covered in the JLPT, so be sure to learn them every time you come
into contact with them on a daily basis.

[FEF3L8EEEIL 2] What is honorific speech anyway?

EEF BFICHEZRI OITEIRRTY HEEICH I OIEHDEEZRT
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Honorifics (keigo) is a mode of speech used to express respect to the other person.
There are three types of keigo: “honorifics,” which express respect for others,
“humilifics,” which is used to lower yourself in relation to the others, and “polite
speech,” such as “desu” and “masu.”
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It is also important to note that the overuse of honorifics can be perceived to be
rude depending on the relationship, In everyday communication, it is enough to just
speak in the “~ desu, ~ masu” form

[JLPT4EH | X THE-LViEESE])
[Five honorifics to know (common in the JLPT!)]

WETEKFEFST1TEFT tobe / to come / to go
[BHEEILVSSLwULVET  [honorifics Jto grace with one’s presence
[ZEFEEZIBYET . SYZFE [humilifics]to humbly be present/to implore one's

El own passing

LEY to do

[BEWMEB)GSWVET [honorifics ]Jto bestow an action

€ EFIEET [ humilificsJto be at service through an action
SWET to say

[EFEE]B Lo WVET [honorifics]to bestow speech
([_;i:ffg] ALETBLE [humilifics]Jto humbly state

RFET to watch / look / see
[EWEEICE(ICRYET [honorifics]to survey/review
[GREZEIIFERLET [ humilifics)to look with great honor
L\WNTT It's good

[BHEE]LALLVTY [honorifics ]It is well
(GRERZZ)HEHETT [humilifics]lt is fine



FEMZZ B Learn from your Seniors
BARERNHABREHROESY!

Tips for Passing the JLPT

THUONG A N3 &% !

Thuong—san (passed N3)
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When I first came to Japan, my Japanese language skills were so poor that I could
hardly understand anything in conversation and reading documents. That made me
study hard and pass the JLPT N3.

BiS (X SABERADANBNTVEY . BELEDO LT TE BEEFEICS
I HIELEDBRAERETEDETHVWLWRIBTY  £F KL E. BHRA

EDBRECEMRGEZB T IIZHEICVWNFET . ECTRACEE, BESITH
BDHGSAERTELET

There are many Japanese people working at my workplace. It is a great place to
work where I can talk with many Japanese people not only about work but also
about daily life. After work, I watch Japanese music and TV programs every night to
memorize lines. I then use what I have learned to talk with everyone in the office
right away.

RETESEN. OB TIHIFINENSEZ LB AREREIRBEEN —22
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On top of studying through conversations, the textbook I recommend is “JLPT
Vocabulary Training through listening memorization.” These textbooks cover from



N4 to N1, and contain hints for passing the JLPT, with easy to follow explanations. It
comes with a CD, so is ideal for studying listening.

Fl EEBA—BEFLOT, EBEPDLIHEELGVEVTRNEEZFEL
t2o T TAARBEENTELLPSILLVZa—REFALELZ, BADEHFELA N D
LEKEODNDEFELRADIENTETY , COMBHEDEMN T T, 1={SAHL
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[ also realized | needed to focus practicing reading comprehension, as reading
comprehension is my weakest area. So I utilized Easy News, which allows you to
study Japanese. Through it, I am able to understand current situations in Japan and
learn commonly used words. Thanks to this study method, I was able to learn many
new words, and my reading speed became faster.

XEDREICEAL TIE YouTube MIBAKREE to IRIELVWOIBIEZR TLVET . COFv
URIVITEFEOPTESIHAREOCILPTOIEEZME T H2F Yo RILTY . KEA
DEREARHLNYPTT, FIXGELBHEICEAONET  NADONTETDIED
BELNHLIDTEIERTHTTILY,

As for studying grammar, I watch a YouTube video called “Japanese to Travel.” This
is a study channel for Japanese and JLPT grammar used in daily life. The teachers’
explanations are easy to understand and the example sentences are easy to
memorize.

COMICHLEFOFEICHLTE—ERMREEVEL =, EF(EIAIELHEIZE L
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BAREICHLTHERLEL =, PV TLTERINDRICE—BNRIHYEL-.

In addition to this, I also worked very hard on learning kanji characters. [ wrote kanji
on paper many times and practiced so I can memorize both on'yomi and kun'yomi
(Chinese—derived and native readings). I also studied vocabulary aloud as much as
possible to learn it quickly. This is simple, but it worked best for me.

CDEIGFEBEMRT-HER. ILPTONIERMNEERLEL, OB IIEET LM
ETHR.EANNLBREET. BEOMBEENLTEKCETT, BARIZEKTH
REBEITTEL REITHELEL, B3A. BRIEHRALGZRIMARMNTESET
TDT., BRIEMERSOTNWANWALRIEEF(TDITTL S, HE LB AREDO MR
REFLEBVET M, —#EICrEEREYELLS13,

As a result of continuing this kind of study, [ was able to pass the JLPT N3. My
dream is to work for a Japanese company in Vietnam after my internship expires,
making use of my knowledge. I have really matured since coming to Japan, not only
in Japanese language. Japan is a country where you can have many good



experiences, so please work hard and learn many things. I know that working and
studying Japanese is a lot of work, but let’'s work hard together.



