BAn ' Chh=yR DAY ?
BARDITIIEMSES | v F—E R

M& mang tadm mat! D6 la diéu dwong nhién & Nhat?

Hoc tir van hoa xép hang cta Nhat ! Ung x& va tinh hop téc

BIAIFEHEZESWNTWWDE, SRBIELREDRITIEAD ANFIZE- TS LS
RIzCERHBEITLEOIMN? ZTDAEERBEBICESZLEIHYFEFEAN? EEF
SICCDTIICE. RRMUEEARDED—DEE>THLRETIEHYFEE A, I
THHATLESIHFFIDE. B DIBEBENKRLIDEREICTHFOEMAIEZ. BRAD
TATOTATAEEADTLELI. S AIE. BRADEDTIING. BATEHFET D
LETORUGIDEREFZATHEELLD,

Khi c4c ban di dao trén phé chac han céc ban thdy nguoi ta xép hang trugc cAc tiém an?
Céc ban co thay ky la khdng a? Thuc ra chinh viéc xép hang d6 khong hé néi qua gi ma
nd la mot phan van hoéa dic trung cua Nhét. V6i sy to mo quan tm ma dbi vai céi gi
cling xép hang, cling véi su nhan nai cho doi lich sy dén luot minh ¢6 thé noi 1a dic tinh
dan toc caa ngudi Nhat. Ban tin thang nay tir viéc xép hang cia nguoi Nhat, ta ciing hoc
nhitng chuan bi quan trong trong cudc song & Nhat nhé.

THEBARAN XEp hang va ngudi Nhat

BARANGFELOEMNS, [FICHSIEETF—ELTRT BICDITEIRETEEIE
LCOSEEBFZRZTFET BIZEHHEBDREN. HTFEDBIZIboALTATIE
BT TOADZEEICTHINERVET A TOIIGHF XHEHE T T

LBRETHLOMITONATVWEY . EOHEZANRAELGY, BADFELELHD
BRIZIE B0 A LS (FAE TN IEESRONIEVNIBENTEHAYET, £L T

[CHSZEFEHLONIETIEFHGL, BRANZESTHEEFD—E LG TVET,
BATE. AEAEDTRNBEOERERT ESLTTIHEL FISIHEATNDE
ECBITONET L FICH VLA RENPRAERFEZLTWDE, 1FM1FZERT
EHETTEHEBEVERBRBEZRHCENHE, HFLOMERDDHEOMIFIC
155D TY,

Ngudoi Nhat tir khi con bé d3 duwoc day “viec x&p hang nhu 13 hanh vi &ng x& phai
tao thanh thoi quen”. Vi du trén dudng céac ban thwdng hay nghe thiy cac thay cd
& treong mau gido nhac cac em nhd“ phadi xép hang can than nao”, nhitng diéu nay
khong chi duwoc day & trwong ma & gia dinh ciing dwoc day do can than. Chinh vi
viéc hudng din d6 duoc tich luj ma trong dau nén tré em ludn biét“ phai xép hang
can than”.Va hon nita viéc xép hang khéng 1a diéu gi khé chiu ma né 13 mot phan

ZWENEAMZEE5—(2024 F£5 A5)



trong cudc s6ng thudng nhat cda ngudi Nhat. & Nhat, ngudi ta giao luu vai nhau
khéng chi khi an com hay uéng tra, ma con 1a ca khi dang xép hang. Khi dang xép
hang ngudi ta néi chuyén vdi gia dinh, vdi bé ban diéu d6 gitp khong chi giam viéc
khé chiju khi x&p hang ma con cé thé hiéu nhau thém, ciing la co hdi dé than nhau
hon.

THZHSBARADIDE Tam ly xp hang cla ngudi Nhat

BAANIESHOHEBSLE. EHICELEWVEEIBULEREZLEEDNTVET,
BIZIEXHEIERBIEDRIZRMTIDNHETNSDERSEMTHAH KL =5THIH
WWBIEIEEZ. AT DB ZFDTINCHARZETIZEURICENT=1EWNSTID R
EBoNBDTTH., ZOREICIKTAYEESERDON=AHLNIEVWSBERBBD
WEIEKREBIZTEEZANDHYET,

F BVAZDL EEETHNEDOTEHLDIEBNELIDEFODIL., EELE
WEBRITHFEZETS-OTEHYET,

2011 E3RICIF-EHAKREXKDEE, EARICBENENTLTH, #HKih
DEARNIBCIELR NI EBALTICHVERILDEFO TV =EWSIE
Y—RIFHFRHICHERTTAN, CREFSICARALKYCLTWSAIBFAEERAE
HBERBLTWAEEATT,

Nguoi ta n6i rang ngudi Nhat 13 dan tdc ddc trung thich cong ty, co quan doan thé
rat manh. Vi du khi nhin thdy trudc tiém an c6 hang dai khach x&p doi thi ngudi ta
nghT“ cé hang dai xép doi tirc 1a clra hang dwoc danh gia ngon”, va nhu vay ban
than ngudi d6 ciing xép vao hang dé vi thay an tam “theo s déng”, va gbc ré cla
diéu nay la ngudi Nhat cé suy nght rat coi trong hop tac” khéng mudn bi nght 12
minh khéc v&i xung quanh”.

Hon nita, viéc khong chen ngang viéc xép hang dgi dén lwgt minh dé tuan tha trat
ty va tréanh nhitng tranh cai khéng can thiét. Thang 3 nam 2011 khi xay ra déng dat
séng than vung déng Nhat Ban, viéc ngudi Nhat noi thién tai du rat d6i nhung khong
hé xay ra hon loan, bao lyc ma ho xép hang trat tu dé doi dén lwgt nhan d6 an d3
trd thanh chuyén néi tiéng trén thé gidi, diéu nay cho thay viéc nguwdi Nhat coi trong
hop téc va cé v thirc tip thé rat cao da trd thanh biéu tuwong.

F—LTECEWNDZE Lam viée theo nhém

BADS#TIE., BRAENKRDONETr—ANEZNTT , EEALAEEELERTTY
L. SRBHEDGTIEESDERZROOLNDIZELHYFETH ., ESADERDHE
ETEHEF—LEZHATHRALGLNSEBZEHO TOEESNZ LN ERWVET, ZD
BT, ZNENDENZTNDOY-NKSIZP>TLESEESTLEIM?2 F—LTD
— I ELNBSKSIITHENEFT LAY R FTIEESHIMZEERRA AT
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LEVNEFSITT R, F—LTEMSIZITIENIL—ILOITF—FSF-T, BIlFELD
IDEFS>THEENHESENNTT 13,

O céng ty cla Nhat cé rit nhidu trudng hop yéu ciu sy hop tac. T4t nhién tinh
chat ddc trung cé nhan ciing quan trong, & noi hop hay ddng ddo moi ngudi thi v
kién ca nhan ciing dugc mong doi nhung khi lam viéc thi ta thwdng lam theo nhém
nén vira hgp tac vdi nhau vira thuc hién céng viéc la nhiéu. Trong d6, néu ta ci lam
theo nhu céch ta mudn thi s& thé nao a? Nhém lam viéc sé& 16n xén va viéc thi
khong tién trién duwogc, khong chi gdy anh hudng trong cong ty ma con dnh hudng ra
ngoai nita. Khi lam viéc theo nhém thi ta can tuan thi quy tic va tng x{&, néu lam
viéc c6 dugc tdm long ludn cung gitp d& nhau thi that tuyét nhi.

BARDITHEWNSIEN S, £iFETHLETORUGZIDERAEELAELEN, LDHK
TLE=M? BRANE, 9 —0ORHAREERBICEALSIERLZEVSIIENEFETE
fzCETLES, SEIDZFUVUN ., ESADBARDEFELYREIZT 5= DEVM
BNILELLTY,

T van hoa x&p hang cia Nhat, ching toi d3 truyén dat tdi cac ban tam thé san
sang cho cudc séng & Nhat, cac

ban thay thé nao a? Cac ban d3 hiéu vé ngwdi Nhat 1a dan tdc rat coi trong rng xir
va tinh hop téc phai khéng a. Tw

bai hoc nay, rat hy vong né trd thanh goi v gitp céc ban c6 dugc cudc sdng dé chiu
hon & Nhat.

REANDLITHRRYIEEV

Goi y quan trong cho tuong lai

REAR (FRE - EHK-MHE)  Horenso (Bao cao, lién lac, trao d6i)

BESAIL SEREVVSEEXCHFLTIMN?

HoEMR (X, TFREIHERKITHEKIELNIB DD EIEEFTED-EEICEHTHAHET
9,

Cac ban c6 biét tir Horenso khong a? Horenso la tir chuyén dung trong céng viéc
viét tat tir 3 tir

;RE bao cdo

FICEHTALRENGIREON-XFDEHABEORREELEADECANTRIDE
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REOIRGEEIRRASILE
13 viéc thuwdong dugc cap dudi truyén dat tdi cap trén vé tién dd cdng viéc dugc
giao, két qua hay c6 van dé xay ra khéng tinh trudc dugc hay 16i xay ra.

EH lien lac
HEITHM > TVSERBATICEERER CREERREZMOE S L

la viéc thdng béao tién d6 cdng viéc va cac thdng tin lién quan téi cdc phong ban lign
quan tdi céng viéc dang lam

fHEX  trao d6i

(BT RTTBIHIYECT-ZRERBOINSTIL, 5F/. WA LTEEEHEFL, TE/NA(R
EROBHE

la viéc chia sé lo Idng, diéu khéng hiéu hay van dé phat sinh lién quan téi cong viéc
dang thyc hién dé xin 1&i khuyén.

HEHDA)wREIZ? Loi diém cla Horenso?

F—LRNDOAZI2=H—3 o h X5 Giao tiép trong nhém lam viéc s& nhiéu hon
F—LADHHAEFIH M LTS Nang cao thé ché hop tac trong nhém
-EBEDNEMITEITTES C6 thé thyc hién cong viée hiéu qud

- ERAALBEUETRNAREELELR D

C6 thé nhan duoc 101 khuyén va hudng dan thich hop tir cap trén
“F—LAIN—D DY R—EZITEND

C6 thé nhan hd tro tir thanh vién trong nhém

- FRIGEDEEED. BTHSIEFEHREZR E(FHIETEYLZHIEEZ TE., EHEMD
Rz DHEMND

Nguwdi quan Iy nhu clp trén c6 thé nam bat dwoc théng tin tir cap dudi ma cé thé
dua ra nhitng quyét dinh pht hop va hiéu qud hoé céng viéc

- FRINGIEFEZ 1§ DN S Duogc cap trén tin tudng
REOCHERETHETLETIDERRENRE(TES

T viéc bao céo va trao d6i théng tin cé thé nhan dwoc hudng dan, hay chi dao
nhanh tir cip trén.

-EREE D BREAERIZ DA D Gilp van dé duoc giai quyét sém
RECHERERICT HEETETLIEMTICLEIE. KUIGEFEEED

V&i cip dudi ma thuc hién viéc bao céo va trao d6i thudng xuyén sé dwoc cap trén
giao cong viéc quan trong.
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SEWIRRZIEEL . BEAOERZERITS Viec ndm duoc tinh hinh dang dién ra
gitp tranh dwoc cham tré va tai nan
EBDEWKRETF—LEARTIRBIET AIENTE, SROEHDOFREERAIZNH
STEMTEDS
Tién d0 dién bién cdng viéc dwoc toan nhém nam bat, nén cé thé phong tranh duwoc
16i, hay tai nan cé thé phat sinh.
-FRBISH L CEYE N REECLOoNDT=O, BIEDIEKEVNSEREZRBTE. A
M—FSTIHAREIELIZIGEL. FHREABLTWSHOFA—TFR/DRICHIZ S
ns

Do c¢6 thé trao d6i vé cac bién phép x{r ly van dé nén tranh duwgce viéc lam tinh
hinh xau hon, va du néu chang may rac roi lan ra thi nho viéc théng tin dwoc cung
cap, ma c6 thé han ché téi thiéu nhat thiét hai.

HEMHDFE A Nhitng cha v khi lam Horenso

HRISEY AR A2 TITS Thue hién sém vao thoi diém thich hop
- BEOVREFREILICLEWN(KLKBNVREZZREDHICLTENMEWNE FEAKYE
fELTLED)

Khong dé bdo cdo thdng tin xau vé sau (cang thong tin khdng hay xay ra thi cang
can bdo cdo s&m néu khdng tinh trang s& xau di nhiéu)
- FETHWE T EELNESNZE D DBFLHIETTTEUL (RED K/NEHI T
5DF. RIS TIHEGLEERTY)

Khéng chd quan phéan doan va khéng ty minh danh gia van dé quan trong hay
khdng.

(phan doan van dé to hay nhd khdng phai & hién trwdng céng viéc ma cip trén sé
dua ra)

M DR S Dura két ludn ra trwdc
- M EFICHoE. HRICEFEDSRIICTD
Bao cao két luan trude, trinh bay ngan ngon dé hiéu
FTIEREER. TNHL LB DORDICHECTHRAZMA T IENEE
Trudc hét trinh bay két luin, sau d6 rat quan trong la tuy theo yéu cau cla cip
trén ma tra |oi giai thich van dé.

IEHEIZAR A D Truyén dat mot cach chinh xéc
- EFEITIRA BT, R RIBTEHRT 2D MR+

DE trinh bay mot cach chinh xac thi cha y trdnh nhitng cach trinh bay triru tuong.
NEEAENTKEITZ D 1EEDBEEEIL. NZEH>THBRRMKEKZEHLHO>TLESI D
TR [BW2H I PHFZAVSDLRM, FFIC, LAICITEHLTLOIRELAHS
BERIZIE BW2HPHF AN TE#ICERZIEZA 5.
Can cha y nhitng tr nhu™ phan 1on”,“ dai loai vay”“ ¢6 thé” tuy theo ngudi ding
ma c6 cach giai thich khac nhau. Do d6 ta c6 thé dung” 5W2H” va con s8 sé& cé
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hiéu qua. Dac biét c6 trudng hop khi can cap trén thuc hién ngay coéng viéc thi ta
can truyén dat 5W2H va cung cip théng tin sé liéu chinh xéc.

1. When (LMD khi nao) 2. Where (EZT& dau) 3. Who (F=hai lam)
4. What (%£[Z%l1am gi) 5. Why (%2 ¥vi sao) 6. how (€ 54X°>Tbang céch nao,
nhu thé ndo) 7. How much(ENL5LM6n bao nhigu)

2R EEHE ZTHL Can suy nghT trudc cach gidi quyét
- RIREMET AT TEL BBREBFEATESLIZLDO D, LBIZ[ZERHTLNS
DMNETIEZAD

Khéng chi l1a bao cdo tinh hinh ma dua trén théng tin d6 ban mudn thé nao, va hay
truyén dat dén phan yéu cau gi & cap trén

FELFNRIES (TS Hay phan chia ranh gidi gitta thuc té va nhin nhan cla ban
than
- EMETIEHETEEZBRS Horenso l1a viéc dua ra tinh hinh dang thuc
hién
-BoDERVOEZIL. FHE  Khong can dua v kién va suy nghT cla ban than
vao

- HEILOROONGRICE TR ZBRARD

Khi ngudi ta yéu cau thi minh s& dua vy kién cé nhan vao

HBFEOEEICEIE TS Chuy dén thoi gian cla nguoi kia
- BFEASEDLSIGKRRGDOMN, EHALEELIZSZ THREMREFEST

Can xem xét doi phwong dang trong diéu kién thé nao, khi d& nam duwoc day dd
théng tin thi thuwe hién Horenso.

- Bl SRS R ITNIERLRWNERIX BELTRVWNNTRERSS

Néu phai bdo cdo sdm thi ban can hdi xin phép ngudi d6 va nhan déng v tir ho

FLH  Tomtat

HE. B BREERT D HEMR T BIENI32 =5 —230ZMBICLTEL
EHMZEHAL.BR. EBVERZLITEOICRICILEFES, HEHIZLFICHE
WEEDOEE EIFTOEELLD,

B4o cdo, lién lac, trao d6i goi tat 1a“ Horenso”, gitp giao tiép tai noi lam dwoc dién
ra sudn sé, viéc cung cip chia sé thdng tin chinh xac gitp nang cao két qua va hiéu
suat lam viéc.

Céc ban hay thuc hién tot” Horenso” dé nang cao nang suat cong viéc nhé.
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&Yt ERES

Hon bat c& diéu gi AN TOAN wu tién hang dau!

FEKEREIKR (BLEXRR)

Tinh hinh phat sinh tai nan lao dong “ nganh san xuat”

SRR HERBTEIAEHRDEELEZD FHRAUMIDNTEELELED,

Théng nay, ching ta cling hoc thém dé biét vé nhitng loai tai nan trong nganh san
xuat va nhitng diéu can chd y phong trénh tai nan nhé.

1. FEKEREERR

~:

1. Tinh hinh phat sinh tai nan lao dong

BAQBERSTRETVDIREXFOREKRITONT, IFEFEN-BEAE
N 1H324%, TEREI 1A% 21%, TBE B 1A%11%, Ch53 DD KETEADE6%%E &
HTLVET,

Vé Tinh hinh phét sinh tai nan thuong vong tai cdng xudng san xuat.” Bj kep, bi
cudn” chiém 24%,“ truot nga” 1a 21%, va“ nga, roi tir trén cao” 1a 11%, 1a 3 loai tai
nan chiém 56% tong cac loai tai nan.

2. BORNBLEFHAE

2. N6i dung tai nan va cach phong tranh

ERIBDODEHDRNBEMHEREL., FHRAIEEZEZTHELLD,

Chuing ta cung kiém tra 3 loai tai nan ti 1&é cao nay va cling suy nght vé nhitng diéu
can phong tranh nhé.

@ TFESFEN-BHBZFAFNIEK
(1 Tai nan “bj kep, cuén”
B AORIEICFPRZIIENYEZTAENYTEIEHRTT,

La tai nan ma tay hay chan bi kep cudn vao may hay thiét bi.

NoDEREHS=OHICKYE LT, BN TODHEBORREICHRAIZFZAN
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BNZEE BHORRE BRI HLEFHERICFELLTHLITSIZLETT,

Dé phong trénh tai nan nay xay ra, diéu rat quan trong la ta khéng dwoc cho tay vao
may hay thiét bj dang chay, khi can lau chli may va thiét bj ta phai xadc nhan chic
chén 1a may d3 dirng han.

QlEnfEl 1 B#K
@ Tai nan “trugt nga”

IRFEER - @I E T, KO Bo=YE/IZDFET V=YL TEREIT HFEH T,
La tai nan bi trwot nga do nwdc hay dau bam ma bj tron trwot hodc vap phai do dé
@ san nha, cau thang hay 16i di.

NEDEREFCT=OIZRUGEIEIE, RICKDHMAZIEN TN 5T CITSETE
B2E BB TIEELBNIE, EHORIRERLENSSENENIELETT,

Dé phong trénh tai nan nay diéu quan trong |1a ta phai lau ngay nudc hay dau néu roi
ra san nha, va & xuwdng lam viéc khéng dwgc chay, khong vira di vira xem tai liéu hay
xem dién thoai.

QI % -853% | B iK
@ Tai nan “ng3, roi tir trén caoxuéng”

=TI, B, BERGENSBE-RETHOENTY, NFHOEBEHIL2MURN
DESHLDBE-BLETT M, EXBRICDOLGNLIEDLZLVNTT,

La tai nan bi roi ngd tlr trén cao, thang dirng, gian gido hay cau thang xwdng. Gan
mot nilra s tai nan bi roi nga tir trén cao trong vong 2 mét, va nhiéu trudng hop la
tai nan nghiém trong.

NEDEBEBEHFST=OICKUGILE. BRMEETRREFLEEDREREZER
THIEE BN DORIRICESLGEWNVGEEDEIBDIL—ILETFEHIETT,

Viéc phong tranh tai nan nay diéu quan trong la ta phai tuan thd quy dinh lam viéc
noi cong xudng la khi lam trén cao phai miac day di d6 bdo hd lao déng nhu day an
toan, khi dirng trén thang khong duoc dirng & tdm bang trén cung.

EELEDESAAN Cac ban TTS than mén

WOBTERAHEINELNGNIEETE T DREDITELLD !
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Céc ban hay ludn tap cho minh théi quen chi v dé phong “cé thé c6 nguy hiém”
nhé.

TAHE FHAFICETEFBKERERR (FHSESA BEFEHE)

Tai liéu tham khdo: Tinh hinh phét sinh tai nan lao d6ng nam Reiwa thi 4 (Bo LD va
PLXH thang 5 nam Reiwa th( 5)
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