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Eye Opening ! Is This Normal in Japan?
[EEENEE A 27 BADIEDO L]

“Talking on the Phone” is Not Allowed!? Japan's “Culture of Shame”
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Have you ever wondered, living in Japan: Why is it okay to talk on the train, but not
talk on the phone? This month, let us consider why this strange norm exists in

Japan. We hope to explore and deepen our understanding of the underlying nature
and culture of the Japanese people.

[SEEIFRCTIBRE I AEDIEESLT?

Why is “talking” acceptable but “talking on the phone” not?
BETREIEIRVDDIZHESE | EF AEDH ?

NICE RARGEENHYFET .
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Why is “conversation” fine, but not “phone calls”?

There are various reasons for this:
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* Consideration for people with pacemakers
* [t is against manners in Japan to make noise in public places.

Then, going a little further, why is there a distinction between”conversations” and
“phone calls”, when they both make the same sound?

ERHYET O DEZHICMEE IOALREBEDANFREEZEZ SN ESE
HABHYFET

BERELT. ABICK, AEDARDEZFRBNEBETERNERAMNRZRELDD
BB EEIAHYET

There are various theories, but the psychological reason is that “talking” is more
uncomfortable for those around you.

The fact is that, psychologically, humans cannot but feel stress when they are not
able to understand the conversations of those around them.

({48 JHow it works

REE I FEORENERTED,

=T B R I ELEFEITHLHEHIMTED,
=>EEBICEDEZEDOR M oHIRTED,

Conversation: The content of the conversation can be understood.
=The brain can judge that the conversation is “unnecessary”.

=The brain can unconsciously eliminate the conversation from its mind.

[E5E L S AOSELLOMC AV EHEORENSHADE,
S B TRERIERNE SO TEE,

S>ESHICAMNRZEZRLTLES,
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Calling on the phone: The conversation cannot be understood because only one side
of the conversation can be heard.

=The brain cannot judge whether the information is unnecessary or not.

=This causes stress subconsciously.

BA(EIEN D 3T1E ]
Japan is a “culture of shame”

[REIERVDICTEREIFF ALY FT—IZE BRADHENKEIRBEN
TWAEBZLONFET,

BAREBMOXEIZELLEONTHET . i ENMCOMHNEEHT HE
AADHEDILELTEY . RGBBEGADBEZRICTTIERNENEEZRLT
WEJ,
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The peculiarity of how “talking” is fine but not “calling on the phone” is thought to
reflect the nature of the Japanese people at large.

It is often said that Japan is a “culture of shame.” This refers to how Japanese
people tend to be highly conscious of criticism from others, and indicates that, for
better or worse, many people are concerned about what others think of them.

Considering these psychological reasons, this custom of distinguishing between
“talking in person” and “talking on the phone” is thought to have become the norm
subconsciously, resulting from an extreme sensitivity towards not wanting to cause

discomfort and stress to other passengers. This strange custom may have been
born precisely because the Japanese have such characteristics.

BELGHERIZTHEARAN

Japanese and the obsession with personal appearance
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Let me introduce another example of this Japanese characteristic.
Japan is one of the world’s strictest countries in terms of personal appearance.

In many schools and companies, excessive hair dyeing and the wearing of flashy
accessories are prohibited. Many women, in particular, consider wearing makeup to
be necessary when going outside, and if they go out without makeup (even before
the coronavirus epidemic), they may be seen wearing masks so as to conceal their
face.

The multitude of such rules regarding personal appearance are also thought to come
from the “culture of shame.”

BISANBATHBICEELTKEOIZF. BROTF—Z5FoiiFnERYEE
Ao BB EDLISLEBARDTF—DIRAKIZIE, D NRRZEENTEL - FREZE
BZGNWEVNSBHABHYETS .
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DMFITIEISLI-HEEARWNIZIZIIH>TLNVSDTY,

In order to live smoothly in Japan, you must observe Japanese cultural norms.

The purpose of these Japanese norms is to avoid causing trouble and discomfort to
others.

It is certainly not good to be overly concerned about the eyes of those around you,
but this mentality found in Japanese cultural norms has been essential in maintaining
Japan’s good public safety and polite reputation.

TlE. BESADEEDITEIE HDANSEDLIICTRZ TS TLLIN?
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ZLELHMDADNSRONTNDENIEZEHELI-CENHYFIT A ?
S—E.ESADITEZRELTHELLD,

So, how do your everyday actions look to others?

Have you paid attention to the eyes of others, to begin with?

Take this opportunity to look back on your actions once more.

READRZIF IR GES
Important Hints that Lead to Tomorrow
HEICITEECREBEITED !

Set Goals and Aspirations for the New Year!

BARIZIETENDH 1 EVIIERHYET

ERH 1 GO LBARTITON TEGERUGERITED1DOTEEARICH
OTXFPREECTLEZEVFET . FFICEDFDREOHBEELIHHTE
T, BECENERIEEDED. BECEELGLELZMEOINFRAFELZEDHAER
TY . RBEDHGSALSEDBFELREZITTHELLD,

There is a cultural custom called kakizome, or New Year’'s calligraphy in Japan.

Kakizome is one of the traditional annual events that have been held in Japan since
olden times. It refers to the first time in the new year for people to write letters or
draw pictures. It is a time to write down one’s aspirations and prayers for the new
year, and it is standard practice to write words that express goals and efforts, as
well as four—character idioms wishing for good health and happiness. We invite
trainees to set goals and aspirations for this year as well!

BEIXLGENE? Why are goals necessary?
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BENRENIZERMNLGITEHET ZENTEET, BENGZNENST LT B
EFROTICHERTHEE—BTT AEFETNDEEL 1 LAAKRYTTM, £F
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FTHEOBEFITAESITLELELS,

Once goals are set, specific actions can be taken. Not having goals is like walking
without a destination. Goals in life are important, of course, but even in work, the
difference will be great between having goals at work and not having them. That's
why it's important to set goals for your work.

BiZ%1L TAOY Tips for setting goals
BiEXE{AHIZ ! Be specific!
ELVH: BAREMNEFICHEYT=LY Bad example: I want to improve my Japanese.

BULMl: BARELZEDE-OHICN3ZEEHT D Good example: I want to pass N3 to
improve my Japanese.

BIZIZIXTHIR 1ZDIF7EL LD ! Be sure to set “deadlines” on your goals!
EF - 6AETIINSZLD MM FLRIZCBRADRZEZE 10 AMED
Home life: To get N3 by June. To make 10 Japanese friends within a year.

= 6 AFETIZOODMHLENTEZALIITT S/ CD1ETHEDHEZ100AR
ABDIRE

Work: To be able to do XX job by June. To learn 100 words for work in this one year,
etc.

INSTZEHENSIRD THELLD Start with small goals

REZTEWIINIZERYEWIGE REGREBEOEZHFDODCLEKRYITTHAER
ABTECLE & @PTRIALTLEV D RFEE A,

FY L HLEENDLEERNITERTESLRNILDIDILITTHELELD,
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It is important to have big goals and dreams, such as “I want to build a house” or “1
want to get N1.” However, if your goals are too high, you may fall behind.

Try to first set a goal that you can achieve with a little effort.

BHiE(LILTIE%LY Do not set too many goals.
ONEINBLEBEDHELZILTLEIE. EOBEMSERLTLI DTz 0LMD A
BRIBCEINDIOEBYERTERKLBYET . TT (X1 DEEEFRDH. TOBEEN
ERTELORDERTRODALICTLTHEELLD,

If you set too many goals, you will not be able to prioritize which goal to achieve
first, and you will lose focus.

Set one goal first, and when you have achieved that goal, set the next goal.

BH1Z%3L Tf=5 Once you have set a goal
BEMNREST=L., MICEWNTHEALIFTHTLESLY,

EVRITHEDIKRADGAICI>THLE BICEH T HIENTEEALE
REERT B-ODTHNTESLIIHELTEET,

F- RELPRE, SHDOANLEFZHBLTA TS,

FY—BIMRIRAS ! JELVORFLIZHLDT, BEZEMRT S LTETEMRMT
ER

Once you have decided on a goal, write it down on a piece of paper and read it out
loud.

Pin it up in your room where you can see it, so that you will always be aware of
them and naturally take actions to achieve your goals.

On top of that, share your goals with your friends, family, and colleagues.

You will feel more motivated to “go for it!” and this will be very effective in
achieving your goals.
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& IZ- Lastly...
BEXERTETHERTELGI L TH BT IRYIRYZLELLS,

HENZER TSN =HEIE. BETELEN 2O 2 ESTHLIE-ORN =D
M?2EE . RELTRITEMNMELELD,

HENZERTEEBEL. GEERLE-ON? ESTEILEEONRBRMNF=0OH?

ERTERCENBEICDEALDT, ERTEERIZMAICLIFETLEET
ERS

Whether you achieve your goals or not, be sure to look back.

If you did not achieve your goal, reflect on why you did not achieve it, how you
should have acted, etc. and make the most of it for next time.

If you did achieve your goal, why did you achieve it? How could you have acted
better?

It is very important to know “why you were able to achieve it” because it will give
you confidence.

SETHBRZUTCEDTBVWALSEFIBFREROTREYHLIERELEFEEYFEL
£ !

If you've never set goals before, set some this year. May your trainee life be fruitful!

kY First
TEexEL

Safety Over Everything

BABITHNEANDFHBLE

Workplace Accidents of Foreign Workers Continue to Increase

TIMENEAMZEL2—(2023F 1 A8)



1. "BEAFBEDOFEKEREIRRT
Occurrence of Workplace Accidents among Foreign Workers

NEAFEEDFEKESEMLEITTLET, 2017 FIX 2,494 HTLI=AS, 2021
FIZIX 5715 H (2.3 ) (TEMLEL-, CORE. HEEETEDFHEKEL 2017 F
D 639 HMS 2021 D 1,912 # (L) IcRKE=LEMLEL=, £f=. FEEEDEL
EZBERTHAIEETETE 2021 FIZ(E 405 B FHEKENEETLVET,

Work-related accidents involving foreign workers continue to increase: in 2017, there
were 2,494 cases; by 2021, the number had increased to 5,715 (2.3 times). During
this period, the number of occupational accidents involving technical intern trainees
also increased significantly, from 639 in 2017 to 1,912 in 2021 (3 times). In 2021,
there were also 405 cases of occupational accidents of those holding the still
recently implemented residence status of Designated Activities.

HENBEAFEEDFEHEENEZH T TODIDTLEOIN, EEAAFEEHRD
BNt —EATIN. NEABFEOEBREHYET . T7 . NEAFTBHENSEHIZH
SIERIZDNVTEARATAHELLD,

Why is it that the number of work—related accidents involving foreign workers
continues to increase? Of course, the increase in the number of workers is one
factor, but there are also reasons specific to foreign nationals. First, let us consider
the reasons why foreign workers have accidents.

NEANFEBEDFEHKEREKR

Workplace Accidents among Foreign Workers

2HEAFEBENERICHIERLE?
What are the reasons why foreign workers get into accidents?
FIZUTD2DODEAMNEZSNET , There are two main reasons.

DOHNBEANFEEDLREEHN T T Insufficient safety awareness among foreign
workers
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ONEANFTEEICESTAARENHELLY Japanese language is difficult for foreign

workers

OHEAFBEOREE#BILT+5
Insufficient safety awareness among foreign workers

ADBEERFAM LOIGTHRELEL .. RETHERZLTVLET . EXEOHD
FBNTVWEY BAADNLRALBERGHERRETINRET7OTHEETIE KL
RAMTEARTT ANV REHGEDREEZRICEITTITEXET L571E
FLEVWTY .. MoDELAHEDEEELTNLEREZHEFLHHE TV
T—ZAMZBLDTIFLELTLEID,

EEEDESARBIZREZE—ICEX. REECERBEZEBALERTHL
MLIROTZELY,

The photo on the right was taken at a factory in Vietnam. They are working
barefoot. The sleeves of their work clothes are also rolled up. This is a dangerous
working environment from a Japanese point of view, but it is a common sight in
Southeast Asian countries. Many workers do not wear helmets, safety shoes, or
other protective gear. It is apparent that trainees from these countries tend to lack
sufficient safety awareness.

We recommend that trainees always put safety first and start by properly wearing
protective equipment and work clothes.

QNEANFBEICE>THARENEHLL
Japanese is difficult for foreigners

ENQEEFBARADEERIGTIHRELE-REICHETIETRTY . EFMNEEFENT
BYNEANIZTEFABLONEEONET T TETF ! [(EVWTEZEWY) . T2
O ILTRWFFRA)GENRGTERONAOZE I LAREFOLHMEICIHTS
BLODTHERTHINEALZ T,

The photo on the left is a safety notice taken at a construction site in Japan. It
contains many kanji characters, which may be difficult for foreigners to understand.
Also, “Move! (please move out of the way), “No! (stop it), etc., do not appear in
Japanese textbooks, and many foreigners can be confused by them.
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EEEDESARRROBVEECO NGV ERICHE =6, B TRV
BRIHATHo2EYLTEB THEIBAFEZRIGET—DI 2REATL > TLES
LY

Whenever you encounter a word you cannot read or understand, please look it up
yourself or ask your instructor to teach you so that you can learn the Japanese
used in the workplace, one at a time.

EEEDETAAN To Our Trainees

ZEEHZEORERLZERAL. BIRZETEH-ODARFEE DT O2EA. F
ZFHLTEELY,

Prevent accidents by raising safety awareness, wearing protective equipment, and
learning Japanese words one at a time to avoid hazards.
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