B! Shh=yR O HYRI?
Mé& mang tdm mat! Dé la diéu duong nhién & Nhat?
Ny Z2D%C R

Ldi chao két ndi “trai tim”

MREEZRHOTIEEICHANVTESAN BRI IO EALGBETIMN?

H&i v& “khi nao ta chao hdi” thi cac ban tudng tugng ra khi nao?

IS TR, HARORHDLEE

"RETIE, FAREEESOEMNTHES

SEFTDAEDHEWEEILERDAINDEE
ZLWPRINDEE

& noi lam viéc, khi dén lam va khi vé

O nha, khi ngd day va khi di ra khdi nha

Luc dau gap hang xém va khi chia tay sau khi dirng néi chuyén

Khi gap g& va khi chia tay

ESADETEMHRE I[EILFET N ?

BATIE., IGICEAHLY . R IZTHEENETHEINTY,

O nudc cac ban c6 hay “chao hdi” khéng?

O Nhat, khéng lién quan dén dia vi, c6 rat nhidu ldc thue hién “chao hdi”.

EICEEARSE BARANICESTOMRI L, TRLEIOTREFSL &V - AIE AV E
(TR ZETHEEBR LTV SERICHYFT
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So véi cac nudc khac, voi ngudi Nhat duong nhu “chao hdi” coi manh vé mat “Ié
~ " T A ” N 2.9 , , ~ .
nghTa va sy biét on, "chao hoi” ¢cé xu hudng rat duwogc coi trong.

EKITESADBERTEAEEZIT—BEZICG>TDODN, HEDFETY . 1
-t - RER O T RIS 1ZEELEZATVDODONEARAATY,

Dac biét vdi cac ban thi chao héi trd thanh diéu quan trong nhat trong cong viéc.
Khoéng lién quan dén dia diém trong cong ty, ngoai cdng ty, hay dja vi, viéc xem
“chao hoi” rat quan trong d6 la ngwdi Nhat.

MR EBRTELWN, EELRIUERIO—D T, ADNL 1 END 1ZFDHIFBHKRY)
HERIEELET,

“Chao hoéi” khdng bi coi nhe, né 1a mdt phan vé ciing trong yéu cla “van hoé luan”,
n6é dong vai tro rat quan trong dé két ndi “tam long” véi “tam long” clia moi nguoi.

ZLZEUMRITEIDEFOEREZCHFAMTLEID,

Vay trudc tién, cac ban cé biét nghTa clta chir Han [1&] “ai”[#5]”tat” 1a gi khong?

MRIFIRLBEKMEITBRYFLEVSIERLHY . BEVDIDERNTEDLEL IR
BITHOREEZSVRLTVET,

#2112 an mé, val Inghta 1a ghé sat gan, tic 13 cach néi thé hién hanh dong chao
héi la viéc cuing nhau m& rong tam long va gan séat lai nhau.

SEIX. FALMTRE IIZTDOWT BSAICBELEWWEERLET,

Lan nay, lien quan tdi “chao hoi 325" t6i mudn duoc gidi thiéu cung céac ban.

MRS 1MW KY)EIEH Ly do rat quan trong clia “chao hoi”
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OEHEDOBHDANEWNSFHEEBFOND
Viéc duoc danh gia la nguodi biét ing x(r.

MR INHELGOANE, BEHOGTVDAEAGSN T, HSGFFHEMEGYES .
IR ISZ Lo TENIE, E—HRIFVITTY,

Ngudi khdng [am duoc “chao hdi” 1a ngudi khéng biét ing xUr, va dugc danh gia vé

mat xa hoi thap. Nguoc lai chi “#R#$”"ma l1am dwoc tot thi an tuong dau tién d3

duwoc danh gia.

QHEFENSCDMNEMBRLEGY ., ARBEGRIKLES
An tuong d6i véi ngudi khac tét 1én, thi quan hé véi moi ngudi ciing tét 1én
MR 129 52LF. BoDIDERE. MFERHDHENSTEITRYET,

HFEOEERHDHENILF HFLRLGIFFLEIET FEMITET DRI
DEF, £oT. BREABBERNLLGYET,

Khi thuc hién “chao hoi”, minh mé rdng tadm Idng clia minh ra, va d6n nhan d6i
phuong. Viéc dén nhan, chap nhan déi phuong 1a viéc minh khéng hé cé tam trang

khong thich d&i phuong, ma td thién y mudn tiép xtc. Chinh vi thé ma mot cach ty
nhién lam quan hé v&i moi ngudi tét 1én.

QHEFLDRFEDE>MTIZHD
La co hoi dé giao tiép vdi dbi phwong

MRE 1ZHIT TS E EILRENEFNTVE BFEDIZ2 2y —230D
EoMFITHEBIEFT TS,

Néu ludn “chao hoi” thi tlr d6 ma hodi thoai duoc tao ra, va né la cé dé giao ti€p voi
ddi phuong.

MRS IDOEK Noi dung co ban clia “chao hdi” Ia
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H HhBL, H=1=H< sang sUa, 4m ap
Ly LVDTHLENIZTE ludn ludn, ddi v&i moi ngwdi
S XTI, TTAT thyc hién trudc, tién téi

D DDMFT. D2FDIEIEE lien tuc, dén cau tir tiép theo

MR 1DRA2 bk Chay trong “chao héi”

DOXIE EEET Biéu hién: gwong mat twoi cuoi
QR - HBFDEEEZR S Anh mit: nhin vao mit ddi phuong
@F  KEHET Giong néi: giong néi to

@R . BIHEET D  Tu thé: cai dau chao

EEREET AT TR DT A RA UM ERSZ  BELELELD !

Né&u chi 1a “chao hoi” khéng thi khéng dugc. Ban nam 13y mét sd diém quan trong
dé chao hdi nhé.

ERERER. BIBICH AR FHRLTHAELES |

Cung vé&i nhi*ng ndi dung trén, ching ta hay kiém tra lai cach “chao hoi” & noi lam
viéc nhé.

H#EF TBIEIITETVET, 1:Gio dén lam:
“BIXESTELVET, 7 Xin chao budi sang”
#§iER TEOIMNIETT, 1:Khi dang lam viéc:

“BOMINEIETT,” “Anh / Chj vat va qua.”
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X2E B LD | va “IR8”7 tir sau lan the 2 TL DML\ E T, 1:16i xin phép
“LonLEd,”

XFDEMNSEDLEE- AET BHEE chi viee roi khéi dia diém d6 va di vao phong.

BEIREF TEODMNEETL =, J: Khidive “BOhNEETLI=.” “Anh / Chj da

vat va nhiéu”

[ESE(Z Loy LW =LZET, 1:T6i xin phép vé trude

BSAR BETIALDIRE IIFLo MY TETHEIT A ?

Cac ban & noi lam c¢é thyc hién tot duwoc “chao hdi” nhu trén khong?
HLTETLVRITNIE, BRELLTPRO>THFELLI ! !

Néu chua lam duoc thi hay diing cam thlr 1am nhé"

FEfEKESLMLIMRNTLS D L]ENIRETHIEFEARELMLIENS EDIL
HEELTH KRR ORBICEDNATITTEOMNTHRE IOEKRTT,

MRS 11T, BV TIEBEDTT O 1NN 1EDHS, KU —%,
ENERICENTIC. R I1Z1T>THEFLLD !

Du ¢c6 thé nght “hoi phién” hay “vi mét”, hodc & vi thé cao “vi d6i phuong la
kouhai nén---”. Khéng tinh dé&n tinh hinh hay dia vi la diéu co ban cla “chao hoi”.
“Chao hdi” 1a viéc rat don gidn ngan gon, nhung né két néi duwoc “tam long” véi

“tam long”, 1a mot budc rat quan trong. Ban dirng quén diéu d6 va hay ludn thuc
hién “chao héi” nhé.

READEITHKRUGZED S
Goi vy quan trong dan tdi twong lai.
TAYDANERWANEBREELTY ]

“Bf quyét dé tao méi quan hé tot vdi ngwdi xung quanh”
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BSAR BIEDALEFRICEATOHDAERVWARBEREEFTTOET N ? AR
BRI BN E->TVWALUEICBERDEFR—2aVICEELFT  BIBOALR
WABBREEGFT TV E, BIBICITDONELAITRYLEELIFE(TELI LD S
WTY . RAFIZABBEGRLIHFEY RGN E D ANERFELITKLGES>TLELMESE

TREITDIENMBEZAET . REERYHDHLDICT H=0(1F. ARBEFRZERIFIC
ROZENKYUITY . ROARIBEREESDITKULGEZFEZFUVELLD,

Céac ban c6 duoc mdi quan hé t6t vdi ngudi cdng ty, hay hang xém khong? Quan hé
gitta ngudi vadi ngudi cé dnh hudng |6n dén ddng lwc clia c4 nhan manh hon la ta
nght. Néu c6 quan hé tét v&i ngudi déng nghiép thi phan I&n viéc di lam trd nén vui
hon va cong viéc c6 thé thuan lgi hon. Nguoc lai néu quan hé khdng may tot dep thi
ta khong mudn néi chuyén vdi ngwdi khéc, viéc sai sét trong cong viéc cé thé tiang
|&n. DEé viéc thuc tap cé nhiéu két qua thi viéc tao va gilr dwoc quan hé tot dep la
rat quan trong. Ching ta cung hoc nhitng suy nght quan trong dé tao dung méi quan
hé t6t dep nhé.

ESLTARBBBRNELGLTLEIDEAS?

Vi sao quan hé v&i moi ngwdi bi xau di?

[FHF LMD TESEENLEEVDEFZRMARGEL I ENSTEIIDGENERNE
T, INSREBRBOKINTEAEL > TR AICABBEERNEALGA>TLEVNET , /NS
RO ILIEIDAERAIL, KRELPITTIDOHYET,

Viéc “cé ngay quan hé khdng tét véi ngwdi vira gdp 1an dau” 1a rat it. Nhung tir
nhi*tng hiéu [am nho nhd va nhitng sai sét lién tuc xay ra thi né 1am x3u di quan hé
gitra ngudi vai ngudi. Nguyén nhan cla nhitng hiéu [am nhoé va xay ra sai sét c6 thé
chia lam 3 n6i dung sau.

OBREOIZ2=45—2aVhFTRBLTLND
Thiéu giao tiép hang ngay
QMO ADRHFLEEZTICHES P OMITITBLTLS
Khéng suy ngh dén tam trang nguwdi khac ma hanh dong theo cach minh.

QEEEDENEZFTANTIZITEILTLVS
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Hanh déng ma khdng chap nhan nhitng khac biét trong quan diém song.

BRI XREPRILICEEITEZLTLVELDIZ, ABBZRAIFELLDTULVELNEE
ZBANBWEMELNFERA LML, BEONRDNTWVENWEIATHFEN TR
BRLTWWAAEEMAHYET . BICHD ADNB R DITEZESESMNTDOVNTERT
TELELLD,

Ngoai ra ciling ¢6 ngudi nghT rang minh khdng hé [am gi dan téi hiéu [am hay sai s6t
nhung quan hé véi ngudi xung quanh khong dugc tot gi. Nhwng, cling c6 thé do
minh khéng nhan ra viéc da lam ddi phwong khong hai ldng. Ban hay ludn suy nght
va hanh ddng ding d€ xem ngudi ta nght gi vé hanh déng cla ban nhé.

HELIRRIZEDDIFEALGITENIZSS?

Hanh d6ng khién nguoi khac khéng hai long 1a gi?
MFICREEEZYRRICLTLEIITBIERR<AHYET,
LUTDOBIZESHEAT. BRIEIDESIGITEIZLTOEWLMERELELED,
C6 nhiéu hanh dong dé khién nguoi khac khong hai 1ong do hiéu nham.

Dudi day la mét sé vi du, ban hay kiém tra xem minh c¢é nhitng hanh déng nhu vay
khéng nhé.

FABREZTTNASEEIT, ==V LEEY, A& YT S

Khi bi nhdc nhé thi cudi tim tim hay dua cot.
BRFLFZLTWVDESIC, FHBZLEYBEFZRALYTS

Khi ngudi ta néi thi minh tic ludi hay lvom liéc

EEECKEZIC HFOBZERTAIDARER TS

Khi néi chuyén thi khdng nhin mit ngudi ta ma nhin di huéng khac

BIZ D ADEEL TS TWAEEIZ. AY— I+ V2 RZUYERYL TS
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Khi nguoi céng ty lai xe ch® minh di, minh ludn choi dién thoai hay ngu.

BA DT TARBZREERLELD
Tl hanh ddng cdia minh hay lam cho quan hé véi moi ngudi tét 1&én nhé.

BENTRIZEDITHZELLENLFEEAAKRTE N, BFEAINLNERELS
TEZREBMICT HERVDAMBRERE T HIENTEET,

Tat nhién 1a hanh dong dé khéng lam mat long ddi phuwong 13 rat quan trong, nhung
hanh déng ma ddi phuwong thiy vui va minh tich cuc thuc hién né sé gitp quan hé

v3i moi ngudi tét dep.

BIZIE, BRMhSHWNEDET D HEEZFEOoTELEEXHYMNESTEILVE
FIERHTHLEE INSEIETEESANTESZLITRLUHYFET,

Vi dy, minh chao héi trudc, hay 1a td sy biét on “BHYUDIESITEULVET” khi nguoi ta
gitip minh, cho du chi 1a diéu nhd bé nhung céc ban c6 thé [am duwogc rat nhiéu.

RUOARBGEAETLE HLWMEBEZERE THILZ DL £F LS TE
BIZDAERFTTERY, SHICRENAERCRRIZGYES,

Khi tao dwng dwgc méi quan hé tét védi moi ngudi thi cé thé duoc giao cho viéc
mdi, cé thé cé nhirng giao lwu ngoai cong viéc, va hon nira la ban s& cé duwoc thoi
gian thyc tap day v nghTa.

BAOOBEOTHZLI—ERELT, RODABBREEITHELIIENLELLS,

Ban hay th(r xem lai mot [an vé hanh ddng hang ngay clia minh va nd lyc tao dung
mdi quan hé t6t dep vdi moi ngudi nhé.

LYt REHES

Hon bat c& diéu gi AN TOAN uu tién hang dau!

EHOTHDOMHSEINSS !

Hay biét so tai nan va thuong tat!
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1. BRERILIEE, EAGRFELLLTNIENFRELNN?
Khi xay ra tai nan thi phai chju nhitng trach nhiém nao?
OHELDEE~BE-SIELE~

Trach nhiém hinh sy ~nhu phat tu, hay phat tién~

EHOMEBVLZOFERAAN (BR#HAE) X, BER-S€LGEOTEHEEZADLITI
[FESEMEENHYET . FIAE. FTERZRCL, RIESN-EBENE
ER

Nguwdi gay ra tai nan va ngudi st dung lao ddng (nhu coéng ty) cé thé phai chiu trach
nhiém hinh sy nhu phat tu, phat tién. Vi du, xay ra tai nan t& vong, c6 ban TTS da
bi bat.

QRELDEEF~EESHEELE~
Trach nhiém dan sy ~nhu bdi thudng thiét hai~

EHMOMEECZOEAAN(SHLEE) X, $E§l0)*&5€%‘0)¢°*€— HELZTNIE
BoBWMMEENBYET  HIZIE. EREHANBEETERITAEHELYHEZSHE.,
DEREZEEL-2EIHYET,

Ngudi gay ra tai nan va ngudi sl dung lao dong (nhuw céng ty) cé thé phai chju trach
nhiém boéi thuwdng thiét hai cho nan nhan bj tai nan. Vi du, cé ban TTS di xe dap dam
va vao ngudi di dudng gay thuwong tich, thi cong ty noi ban lam da phai béi thuong
thiét hai dé.

QITHRLENERE ~EBXEFL-RIFEVAELGE ~
Trach nhiém vé hanh chinh ~nhu bj ngirng hoat ddng, hay huy gidy phép~

EREFRCLESAE. TEREL] TRFFUEICEDTRERZADLTNIEER
BIFVGEMNHYFET

Cong ty noi xay ra tai nan ¢6 thé phai chiu trach nhiém vé hanh chinh nhu bi
“nglrng hoat déng” hay bi “huy gidy phép hoat dong”.
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DHENLEEE ~ERETHRE~

Trach nhiém xa hdi ~nhw mat niém tin~
EMERECLE-SAIEEEIECEEHRMNCDIEREFXL, DEFENZITOZENH
LGB IGEENHYET HIZIE. EEENREEZERETICEEEL. KITHE
Lfzf=. BERIGICABZTELEGo 1A HYET,

Codng ty xay ra tai nan c6 thé bj mat sy tin twdng tir khach hang hay céng ty doi
téc, va c6 thé khé thyc hién cac hoat ddng kinh doanh. Vi du ¢é ban TTS khi lam

viec d3 khong mac @6 bao hd lao ddng dan tdi bi thuwong tich dn, va cong ty cla
ban khéng dwoc vao lam viéc trong cdng trwdng xay dung dé nira.

2. HZLTHSTIEIEL ! Khi bj thwong tich thi d3 muén!
BEEFELEE0D, EEENERIZHH>TLELI-EETY,

EKEDDEA—DEEFVENFERA. BE. DLOKDRPEHA N RELGFHARE
'D-CL\aE-d—o

Céc ban hay nhin nhirng hinh anh nay. DPay |a nhitng hinh anh ma céc ban TTS da
gap tai nan.

Ta khdng thé biét duoc nhitng anh hudng 1&n nao dén sirc khoé va tinh than. Hang
nam, van c6 tai nan lén xay ra do chi vi chat khinh xuat.

3. BEGALDTEITACE=%EHLTL

Co thé khoé manh va tinh than tot dé l1am viéc = 1a diéu hanh phtc

BANKELTHELIZCEFEBLTH TS, £ENTELGLE SR (T THL,
— 4 FZWEWELGAGFRBEHBEFEESEITH>TLEIMBLNFET A BES
ADRELENTEITELLTLEOIMN?

=B X HELIZEEITELDTRETEBITAERITRIEET . LML, ETATIE
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BEZMNBRICET, ~£BGEBICHUESANTHELTLEIZLEFEER
BERZHYFERA. REBHZEO. HMET . BEICHERE R TLEETR
EL TS TN D—FDRENTT,

Ban hay thr twdng tuwong néu ban than bi thuong tich 1&n. Néu vay thi khéng chi
khong con lam dugc viéc nita ma con cé thé sudt ca doi vira song trong dan vit va
sOng mot cudc s6ng mat tu do vi tan tit. Va khong biét gia dinh clda ban s& dau khd

dén mlrc nao?

Chting ta thudng khi bi thuwong tich mdi 1a e cam nhan duoc viéc khoé manh dé di
lam |& diéu hanh phuc.

Nhuwng khi biét vay thi da qua mudn mang.
Xa qué huong di 1am bén Nhat, viéc cac ban co gang thuc tap ma dé bj thwong tat
thi vd cling déng tiéc. Cac ban hay nang cao y thlrc an toan, khdong duwoc bat can,

hay hoan thanh viéc thuc tap ki nang an toan dé vé nudc vdi gwong mat rang ngoi
nhé. D6 la diéu tat ca ching t6i mong wdc nhat.

EELEDESAAN GUiban TTS
"B DE=HIZ, RED=HIZ, Titxt, BRI TLTEELY,

Vi ban than va vi gia dinh, cdc ban hay [am viéc vdi tinh than “tuyét d6i khong tai
nan” nhé.
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