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Eye Opening ! Is This Normal in Japan?
BEIZTIAGZLDIXESLT?

Why is it that there is No Trash on the Streets?
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What kind of impression did you have when you first came to Japan and walked the
streets? You may have had the impression that it was “clean” and “clear of trash,”
not just around your house but also in places frequented by many people, such as
station platforms and public places. You will find that trash that someone threw on
the street gets picked up within several days, and the street is kept clean. How and
by whom are the roads and public spaces kept clean? In this edition, we will look into
the Japanese attitude towards cleanliness. Let’ s learn the reason why even places
used by many people are kept in a clean condition, and let us together become part
of the team to keep the city clean!
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Who is keeping the city clean?

In Japan, there is a custom for everyone to clean together. In school, there is a time
for cleaning, aside from regular classes, where students clean the school by
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themselves, or depending on the district, go out as volunteers to clean the local
park. Most people in Japan have the belief that they should “cooperate with others
to keep the places we all use clean,” rather than thinking, “someone else will clean
for me.” Although there are places such as station platforms and shopping malls
where cleaning staff do the cleaning, cleaning staff alone cannot maintain the
cleanliness of the city. In Japan, it comes as second nature for people to “keep the
place clean together.” Since you are also part of the community that lives in Japan,
on top of keeping your room clean, consider keeping the cleanliness of your
neighborhood and public places that you use.

TEIORMETITERER?
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Littering is illegal---?

When it comes to littering and illegal disposal of trash, there are strict penalties
determined by laws such as the Waste Management and Public Cleansing Act, the
Minor Offenses Act, and Road Act. Due to this, littering on the streets can end in
either imprisonment or fine, or both. Even some small trash, like a single empty can
or cigarette, is considered a violation, so you must never litter. If there is litter on
the road, it can be a cause for fires and road accidents. It is important to cooperate
with the people in the neighborhood, and keep in mind the idea of building “a clean,
safe, and secure environment,” so that you crime and accidents do not occur in
your district.

BDLOZEEIFDIT—
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Manners for using common places and items

What should you take care of when using the shared places and items at public
facilities and at work? First, make sure that you use the place or items with care,
without dirtying them. After you are done using public places or items, return it to
the clean state before you used it, so that the next person will be able to use it with
ease. If you end up with trash, put it away in a plastic bag that you prepared
beforehand, or if there is a place for throwing the trash nearby, such as a trash can,
sort and dump the trash there. Not every place you go to will have places ready for
accepting trash. Make it a habit to carry with you an “etiquette bag,” a plastic bag
for your trash.

HATEDRFFE LB EHIGATITLED
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Make it a place where everyone can spend comfortably

It is important to keep the place you used clean, not only at public spaces, but also
in your room and at work. Actively take the initiative to keep the place clean, by
cleaning your surroundings regularly, or returning items you used to where they
belong, instead of thinking, “someone else will do it for me”. Let us together create
a more beautiful and better environment through the accumulation of each one of
our small actions.

READGZIFHKREEE

Hints that lead to tomorrow
S—ERYIRAS ! HLESODEKR

Take Another Look at the Basics of Greetings
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This month’ s theme is “greetings.” The first words you learned when studying
Japanese is probably greetings. Apart from greetings used in regular life, there are
Japanese greetings that are specifically used at the workplace and in doing work,
such as “otsukare—sama—desu(thank you for your hard work)” and “osaki—ni
shitsurei shimasu (please excuse my leave), and it can be tricky to know when to
use them.

Yet, greetings are extremely important in closing the distance between you and
others. Take this time to go back to the basics of greetings, and study them so that
it will become second nature for you to make heartfelt greetings whenever you meet
people.

HLEDIEAZIa=H—30DE—2 ! Greetings are the First Step of
Communication!

HNESDIEECDEIZITOTH, FALEETH, AEREFIRDB=ODE—ST
T IS TOHNE OIS HEEIALLBENLET IEVWSERRRIZEYE
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AVEEAENBYET , AZ 22— aV B EFITENGNE BEDANEDE
EIRXTERBMLTLESZY . BEAFTIRBOINILLAESLZYLET . ZEHE
DHOLHNEDELTHFOLERE, FABALLBFLBEBREBENTEDLSICL
FL&LS,

Greetings are the first step to start a conversation with people in any situation,
whatever country you are. Particularly at the work place, greetings allow you to
declare your day’ s intent of goodwill and cooperation. If you do not greet others,
they might feel that you do not want to be disturbed, and your chances of
communicating will diminish. If you fail to communicate well, you might make
mistakes due to broken teamwork among people at work, as well as get into
misunderstandings and trouble in your daily life. Open the hearts of others by
greeting people yourself everyday, and try to establish amicable relations with
everyone.

HBNEDETDHEEDRAUE Tips for Greeting People

BATIEHLEDZELEDHYTH BFIZEB AL G TUOEITAIEHNEDEL
TWEWDERILTY . lFICEHLS. BENKRBFLEL(RLEIHNEDET 5=
2. UUTD3DDRAVMEEH#LELLD,

Even if you think that you greeted someone, if your greeting does not reach the

other person properly, it is as good as nothing. In order to make greetings that
reaches others and make them feel positively, try to consider the following 3 points:
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BMFEOEZRTHLNESDT D

Look at the person’ s eyes when greeting them

HFIZAN>THLE DL TSI ENLMN DRI, HEDREPLRREEFIZH
F%.

Turn your body and direct your gaze towards the other person so that she will know
that you are greeting her.

XEET. KELGFE T, BEALHLEDT D
Greet them cheerfully with a smile and clear loud voice
BRDHWESDOTHIZEOFTEREH LI LHD2YT. txIZHLEDT D,

Try to think that you are making the atmosphere at work bright with your greeting,
and greet people cheerfully.

BAhoH\EDT D
Take the initiative to greet people

MEFAHLSOL TGN D, BRBHLESDLELTLWITIREL BOHD
HLSDELTHFENMDERNTNDISIFALELLD S SRICEFHRA W
oL of=EEPHE LD AICHNS DT HESE, BEELTEINLIRBHIIZH S
EEEE

Don’ t think “others will greet me first, so I don’ t need to,” but go out and greet
them first and make an effort so that others open their hearts to you. If there are
guests at the company, or when greeting superiors, remind yourself to actively take
the initiative to greet them.

HULEOEEAHKITLD Continue to Greet People Everyday

SHICA>THBLLIESDEIEELAEHNESONTETLVTE, EAKITTLNVSD
BIZHWEIDETHEITENTLEN., HULNESDTEHIEFODTLEIADNNLET,
HNWEDEEAKITHAIIENKUIT,. AYDANSDIEEEZFIZENTETET . E

BLACTHERIZHNEONTERLSIIZENLELLS FLTEAIZHLVEDT S
CEMTEDRLSIZH =0, HULESDELERIZIS BIIREN LN TT 12 10N
[EESTIMNIBED—EEZMAT, BIHEDANEBIBHICRFELXLTHELLS BF
[CEOTHNESDEEZDEMNTELESLIZBVVEBREE(IENTEEFT . CFE
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TOBEZDHVESDZERYIRY, REITANSECHLHo>EAE SAMGIFLD
LWL EDZELTHEELED,

Newcomers to the company are able to greet people properly for some time, but
there are people who get tired of greeting people as they continue to do so every
day, and stop doing so entirely. It is important to continue greeting people every day,
and doing so will garner the trust of people around you. Try to put in effort so that
you can greet people naturally without thinking. Once you are able to greet people
naturally, add a simple remark like “Nice weather we’ re having today” and “how are
you doing?” to actively engage in conversation with people at work. You will be able
to further establish good relations if you change up the greetings depending on the
person. Look back on how you were greeting people, and if there is room for
improvement, start today by greeting people pleasantly.

kYR eRmEL
First Safety Over Everything
BERmEEETREIIFBKEFLIE?

What Work—Related Accidents Frequently Occur in the Food Manufacturing
Industry?

SARERMERSETIGECSAFBKELFHRAMIDNTHELELELD,

This month, let us look at the work-related accidents that frequently occur in the
food manufacturing workplace, along with tips on prevention.

1 EmBEERICEITORGRERERR

The Situation of Occurrences of Accidents Leading to Death or Injury at the Food
Manufacturing Industry

Ht RGEKEFREKRTTHIE RREGHL4E1A EEFHHE)

Extracted from: Situation of Occurrences of Accidents Leading to Injury and Death
in 2021: preliminary figures (Jan 2022 Ministry of Health and Welfare)

2 B WHEONEEFHRAUE

The Particulars of Work Accidents and their Prevention Tips
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FEKEFD LIS DIEMERE ), TFSFEN-BZRAFNL YN -CThITT . chb
[CEREBRIGTIGECD R EREMIZMNA T4 D20FHKEITONT. XRELE
DEBFIEFHRAMEHRBALET

The top 3 causes of work accidents are “Falling down,” “Getting caught,” and “Cuts
and scrapes.” In addition, we add “Exposure to high / low temperature” which is
common among trainee work sites, and explore these 4 work accidents, looking at
cases involving trainees, as well as tips against their prevention.

(BB R - P ES - BIREE T B2 U DFET V=YL TEEITHE
[Falling Down)Slipping or tripping and falling down on the floor, stairs, or corridors

EHWH: RnEc+ o HRETIBEBEETYRO. BRESAET LTEGRELEEZE
*;/\J?élé l./f:o

Accident case: A trainee was not careful of where his feet were, and missed a step
when going down a flight of stairs, and fell down, ending with a sprained ankle.

FBh7RA >k ! Prevention Tip
DREER OB EIZ+ 9 FE 9 5 Take plenty of caution at stairs and steps

Q@FELE/EZERVOCBERICEMN L (B - ZIFDEE)Don’ t leave unnecessary
items on the floor and stairs (stick to keeping the place tidy and in order)

QK. K GHEETERMNENTWBE AT CIZIKEESD Wipe the floor right away if

the floor is wet with water, ice, oil, etc.
[[FEFEN-BZAFENIEMICIE-F-BALEEIIIENYESAFENYTEHIL
[Getting caught)To get fingers, hands, or arms wedged or caught in machinery.

EHH: BREEBMOFR—IDNIET N TV =D T, [FHEIEB TSI
FreAN FBRZEIISHBERL =,

Accident case: a hose on a food manufacturing machine was loose, so a trainee put
her hand into the moving machine, hoping to fix it, but ended up getting her
fingertips crushed and fractured in the machine.

FBA7RA >k ! Prevention tip

OFST IV IHEBZEILLH T CIZRHDAITERT S (BDTHISLALY)
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When there is trouble, shut off the machine and inform someone at the company (do
not think to deal with it yourself)

QFNTNAHEMIZ T FE AN
Under no circumstance should you put your hands into moving machinery.
QWD SO ERIIVNT BREY>THBITS

Cleaning and inspection of machines must be done only when the power is turned
off.

STEIFEN-EBZAFNIEERGERIZOENDIDOTHEITEREL TS
“Getting caught” in machinery leads to major accidents, so take special caution.
[(UIn-CTN]BTHETHEEUET SEICIEOFEYAITHIE

[Cuts and scrapes]To get ones hand or fingers cut when chopping ingredients with
knives, etc.

EHH: BT EZRNTNSR, FRTARYEEFYIRILT-,

Accident case:When sharpening a knife, the trainee slipped his hand and cut his
finger.

FBhRA b ! Prevention Tip

QBT HEDHYEFESREEHLDEEZILD

Take the utmost care when using blades such as knives

QOREE WRIBFLEFR)ZERTS

Use protective gear (cut preventing gloves)

(R EEREA]SEMMORG ARGEITELEEZEETHL
[Exposure to high / low temperatures]

To injure ones skin when exposed to high—temperature machines, hot water, steam,
etc.
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BB ZIRABPICEDEEZ LK, SIRDAIMNBICHYKIGEL-(EEE
ABAMEHLTLV:),

Accident case: During preparation of food using a pot, the trainee’ s arm was burned
when it was exposed to high temperature steam when she opened the lid (the skin
was exposed from the work clothes)

F R4k ! Prevention tip

OREE-EXBZRICELGERTS

Use protective gear and work wear properly at all times
QMEZHLGEWNELIIZT S

Make sure the skin is not exposed

EEEDESAAN To our trainees
-REEOEERTEICELGERALTZEN

*Make sure to wear protective gear and work wear properly at all times.
FSTLEEEATHIEET . I<CICRHDOFITERL TS

*Do not try to deal with trouble by yourself; inform someone at the company
immediately.
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